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BRIDGE AND ROOF COMPANY (INDIA) LIMITED
(W IR T Tk 32H / A Government of India Enterprise)

Identify customer needs and ensure “Total Customer Satisfaction”
through sustained endeavour by maintaining quality, timely delivery
and trouble free services from Concept to Commissioning.

Quality Objectives
Bridge And Roof is committed to:

Control check points for all activities to preserve and
enforce the established quality standards.

Monitor quality in order to provide a measure of the
effectiveness of the total quality effort and to identify the
areas requiring remedial quality planning and action.

@ Communication with the clients to assure that the
established quality standards are as per requirement.

@ Exchange of quality experiences and recommendations
between Site and Office operations.

Maintain and motivate quality consciousness amongst all
employees of the Company by providing training and
professional advancement programmes.

@ Ensure necessary environment and infrastructure facilities

at all levels. ,m/I
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